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Canvas’s growing pains 

We hope this message finds you all doing well at the 
beginning of the semester. This edition of Transition 
Notes is devoted to some common “gotchas” that 
have arisen in the first couple of days. Please keep 
reporting your observations and questions to the 
Center for the Advancement of Teaching and 
Learning (catl@uwgb.edu) so that we can continue to 
keep users up-to-date on how to manage common 
bugs, glitches, and conundrums. Many thanks for 
piloting this ship as it continues to be built. 

How to handle common problems 

Groups 

Accessing Groups: 
Students and Instructors access groups from 

different places. Students use the “groups” 
menu in the global navigation bar.   Instructors will 
find groups in the “people” tab in the course 
navigation bar.  

Adding students to groups 
Unlike D2L, Canvas does not automatically add 
students to groups who enroll in the course once the 
semester has started. Instructors will have to add 
students manually. 

Course Start Dates 

UW-System has not yet come up with a protocol for 
how to add start and end dates to courses. As a result, 
instructors may choose to add those dates manually. 
If the course lacks start/end dates, students will be 
able to access the course as long as it is published. 

Related: Publishing (Courses and Course Items) 
Students can only access a course if the instructor 
publishes it. 

Also, individual items often need to be published, 
such as modules, quizzes, and discussions. 

Having students access ungraded items (such 
as introductory discussions) 

Canvas will make all graded course items visible to 
students automatically in the “assignments” area and 
the “syllabus” area. Sometimes, however, instructors 
wish to have students complete ungraded items, such 
as an introductory discussion or a short survey. To 
make these items visible add them to a module. This 
will put the ungraded element on the homepage. 

Grade Schemes 

Just like D2L, instructors may add a custom grading 
scheme to their course. During the semester, this is a 
nice feature for aligning the gradebook with the 
grading scheme in the syllabus. At the end of the 
semester, a grading scheme will be necessary for 
exporting grades from Canvas to SIS. 

Adding students 

The only process for adding students to a course is to 
have them register in SIS. Once they register, there is 
a 12-36 hour delay (depending on when the student 
registered) before they will appear in the course. 
Neither instructors nor CATL staff are able to add 
students manually. 

Adding non-UWGB community members 

Currently, only users with email address that end in 
@uwgb.edu can be added to a course connected to 
SIS. Outreach courses can enroll users from outside 
the community (but they are not connected to SIS). 

Previewing a quiz 

Instructors can preview a quiz in two ways. The first 
is to use the “preview” button in the quiz area. 

 

The second way is to take the quiz while in the 
student view. 
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These two previews are different. This is especially 
true if instructors wish to hide quiz responses from 
students. 

 

Use the “student view” to test whether students can 
see the quiz responses. Oddly, the “preview” mode 
will show quiz responses, even if the box remains 
unchecked. 

Other roles besides teacher and student (TA, 
e.g.) 

While students can only add courses through SIS, 
instructors may add people to other roles in the 
course, such as TA, research librarian, etc. Some of 
the permissions for these roles are different than 
they were in D2L. For example, TAs can publish 
course items and change quiz questions. If you are 
curious about the permissions for a role, please ask 
the CATL staff.  

Where to Get Help 

The Center will hold drop-in sessions to help 
instructors refine and develop their Canvas courses 
every Friday this semester in IS 1004 from 
9:30am until 11am. 
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