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Getting to know the new digital learning 
environment (DLE) 

This edition of Transition Notes contains some 
frequently asked questions, items on the horizon, and 
a peek into the architecture of Canvas. The goal is to 
help orient instructors to some key differences 
between Canvas and D2L regarding the life cycle of a 
semester. This newsletter is a little long, but it will be 
a handy reference to keep. 

Frequently asked questions 

Where are my courses (in Canvas)? 
All courses you have access to will appear in your 
Canvas homepage (called "Dashboard"). There are 
four types of courses in Canvas: master courses, 
instructional courses, professional development, and 
continuing education. Master courses - also called 
"blank" courses - are not connected to SIS and do not 
contain students. These are for instructors to develop 
their courses and experiment with new ideas without 
fear of messing anything up for students. We 
recommend that instructors import D2L courses into 
their master courses first. Instructional courses 
connect to SIS, which populates them with students. 
These are the "live" courses where teaching and 
learning happen. These appear in the instructor's 
dashboard two weeks prior to the start of the 
semester. Professional development courses are 
where members of the UWGB community can offer 
trainings for each other. Continuing education 
courses face the public and open to anyone (think 
Extension and Outreach). (See "Canvas Cloud" chart 
below for more information.) 

When will my “real” courses appear? 
Instructional courses will appear in the instructor's 
dashboard two weeks prior to the start of the 
semester. Until then, instructors should prepare their 
offerings in one of their master courses. (See timeline 
graphic below.) Importing from the master course to 
the instructional course is relatively easy (see: video 
instructions or text-based instructions). This is a 
change from the days of D2L, and it probably seems 
like a pain. But, having a developmental course as a 
place to refine your ideas hopefully will come to seem 
like an invaluable resource.  

How do I get more master courses? 
Users should be able to 
create their own master 
courses. Click on the “help” 
button in the global 
navigation bar and select 
“Create a Master Course.” 
From there you should be 
able to follow the 
instructions to create your 
own developmental course 
(not connected to SIS) 

I use publisher 
content in my 
course (Cengage, 
Pearson, McGraw 
Hill, etc.). Can I still 

do that in Canvas? 
Yes. At the very least, instructors may put a link to 
their publisher’s material in Canvas. Deeper 
integration – say, between a publisher’s website and 
the Canvas gradebook – is also likely. But, UW-System 
coordinates that deeper integration. The reason is 
because System wants to be sure that these 
publisher-based tools are not trying to obtain FERPA-
protected information. You can check to see if your 
favorite publisher has passed the UW-System vetting 
process. 

What’s coming on the horizon with 
Canvas? 
The next big changes will be the additions of Kaltura 
(MyMedia), a tool for creating and sharing videos and 
Blackboard Collaborate Ultra, a tool for holding a 
web-based conference. These items should be part of 
Canvas by the time classes start. 

Canvas Trainings 

Face-to-face training 
The Center for the Advancement of Teaching and 
Learning will continue to hold face-to-face trainings 
every Tuesday at 10am, until August 21st, in IS 
1004. The Center will release a Fall training calendar 
closer to the start of the semester. 

https://community.canvaslms.com/videos/1105-course-import-tool-instructors
https://community.canvaslms.com/videos/1105-course-import-tool-instructors
https://community.canvaslms.com/docs/DOC-12935-415257077
https://www.wisconsin.edu/dle/external-application-integration-requests/


Also, be sure to mark Hands-on Technology day on 
your calendar, August 23rd. Fellow instructors will 
lead sessions on Canvas called “Tales from the 
Trenches” in which they will share how they have 
prepared their courses in Canvas for the upcoming 
semester. Session times will run for 50 minutes at 
10am, 11am, 1pm, and 2pm in the General Access 
Computer (GAC) lab in IS 1129, labs A and J. 

Online Training 
If you are off-campus for the summer, the Center has 
trainings for you, too. We have live web-conference 
style trainings every Thursday at 10am, until 
August 16th. You can access the meeting on 
Blackboard Collaborate. Please feel free to come with 
questions or just to get an introduction to Canvas. 

Lynda.com (an online training service) also has a full-
fledged Canvas training course online. You may 
choose to do the whole thing or you can also choose 
to watch videos pertaining to a specific question (say, 
how to set up discussions). 

The Lynda.com training uses a generic version of 
Canvas. If you would like video tutorials that show 
how the UW-System version of Canvas will look, you 
may view a playlist created by UW-Whitewater. The 
same trainings were held at all campuses, but System 
only recorded the Whitewater trainings. These videos 
are great for getting help with specific questions, 
such as: how do I set up an Assignment? 

Overview of changes to the semesterly 
workflow 

In the D2L era, SIS generated courses in D2L as soon 
as students started to enroll. These courses appeared 
on the instructor's D2L homepage and the instructor 
prepared the course in the same site as s/he 
delivered the course.  

As students added and dropped the course, there was 
a day-long lag between the time the student changed 
their enrollment and when the change appeared in 
the D2L classlist. 
 
In the time of Canvas, SIS will generate instructional 
(“real”) courses two weeks prior to the start of the 
semester. This means that instructors should prepare 
their classes in one of their "blank" courses (also 
known as "Master courses" or "sandbox courses"). 
Once the "instructional" course appears in the 
dashboard, instructors may copy their class from the 
master to the instructional course. 

This change has plusses and minuses. On the plus 
side, the master courses provide a place where 
instructors may create a clean version of their course 
which they can copy from semester to semester. Also, 
since the master course is free of students, 
instructors can feel free to make changes and test 
new ideas without worrying that students will get 
confused and inundate the instructor with emails. 
Finally, the day-long lag will evaporate between the 
time when a student adds or drops and when the 
change registers in the classlist.  

On the minus side, the tradeoff for flexibility is that 
instructors will not see their "real" or instructional 
course until two weeks prior to the start of the 
semester. Master courses have all the 
functionality of the instructional course, they just 
lack the students. The classlist will still appear in 
SIS, however, and instructors may keep tabs on their 
enrollments there. 

https://us.bbcollab.com/guest/303ca5f4590449c8a7d71414e0031fb7
https://www.lynda.com/Canvas-tutorials/Learning-Canvas-2018/688532-2.html?org=uwgb.edu
https://www.youtube.com/playlist?list=PL3YYbeVpGHdA56Z9ss1wHidp6sm9KKoHc




 

Architecture of Canvas Cloud 
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